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For parents/guardians WITHOUT a QGrants account

Register for a QGrants account

1. Go to https://www.gld.gov.au/recreation/sports/funding/fairplay/apply ‘Applying for a FairPlay

t}
voucher’.
@ Queensland Government Contact us Search website .
For Queenslanders Business and industry Government employees

I Queensland Government home > For Queenslanders 3 Recreation,sportandarts » Sport » Fundingandgrants 3 FairPlay vouchers
» Applying for a FairPlay voucher

= Print
FairPlay vouchers Applying for a FairPlay voucher

> Applying fora lay voucher

¥ Using your FairPlay voucher

Round 1 is now closed for applications. If you received a voucher, make sure you
presentit to a registered activity provider by 13 Movember 2019.

» Find an activity provider
Parents, carers or guardians can apply for 2 voucher valued up to $150 for their child,

» Terms and conditions for which can be used towards membership, registration or participation fees with
applications registered activity providers.
¥ Activity providers There is a2 limit of 1 voucher per child per calendar year.
 Referral agents FairPlay vouchers replaces the Get Started Vouchers program. If your child received 2
Get Started voucher in January 2012, you cannot apply for a FairPlay voucher until
¥ Using QGrants for FairPlay January 2020
wouchers

Key dates

16 October 2019 - Round 1 closed

13 November 2019 - Vouchers expire and must have been presented to an
activity provider

January 2020 - Round 2 open

1. Check if your child is eligible
¥ou can apply if your child:

# i3 Queensland resident aged from 3 to 17 years (inclusive)
= did not receive a Get Started voucher this year
® either:
= halds, or whose parent, carer or guardian holds, a valid Department of
Human Services Health Care Card or Pensioner Concession Card with the
child's name on it, or
= isidentified by a registered referral agent, who can assist families in genuine

financial need to access FairPlay vouchers.


https://www.qld.gov.au/recreation/sports/funding/fairplay/apply

2. Check if your child is eligible

T

For Queenslanders Business and industry Government employees

M Oueensland Government home 3 For Queenslanders 3 Recreation, sportandarts  » Sport  » Fundingand grants  » FairPlay vouchers

» Applying for a FairPlay voucher

& Print
FairPlay vouchers Applying for a FairPlay voucher

¥ Applying for a FairPlay voucher

Round 1is now closed for applications. If you received a voucher, make sure you
¥ Using your FairPlay voucher

present it to a registered activity provider by 13 Movember 2019.

» Find an activity provider
Parents, carers or guardians can apply for a voucher valued up to $150 for their child,

» Terms and conditions for which can be used towards membership, registration or participation fees with
SppBcz bans registered activity providers.
» Activity providers There is a limit of 1 voucher per child per calendar year.
» Referral agents FairPlay vouchers replaces the Get Started Vouchers program. If your child received 2
Get Started voucher in January 2012, you cannot apply for a FairPlay voucher until
¥ Using QGrants for FairPlay January 2020.
wvouchers

Key dates

16 October 2019 - Round 1 closed

13 November 2019 - Vouchers expire and must have been presented to an
activity provider

January 2020 - Round 2 open

1. Check if your child is eligible

Y¥ou can apply if your child:

® iz a Queensland resident aged from 5 to 17 years (inclusive)
& did not receive a Get Started voucher this year
* either:
= holds, or whose parent, carer or guardian holds, a valid Department of
Human Services Health Care Card or Pensioner Concession Card with the
child's name on it,or
= isidentified by 2 registered referral agent, who can assist families in genuine

financial need to access FairPlay vouchers.

3. Make sure your activity is available and you have read the terms and conditions.

I 2. Make sure your activity is available I

Search the activity provider directory to check that:

s yvour chosen activity is listed

¢ thereis a registered provider near you.

You should only apply for a voucher if it can be used with a registered activity
provider by 13 Movember 2019.

I 3. Read the terms and conditions I

Read and understand the FairPlay voucher application terms and conditions.




4. Access the QGrants online system if your child is eligible.

4. Access the QGrants online system

You will need a QGrants account to apply - create an account if you don’t have one.
Watch the video to find out how to easily create your QGrants account.

If you have previously applied for a Get Started voucher, you can use the same QGrants
account.

Watch the video to find out how you can apply for a FairPlay voucher when the round is
open.
Duration 00:03:59 |

How to apply for a FairPlay voucher © a4
Watch later Share

5. Click on the link to register:
https://qgrants.osr.gld.gov.au/QG REGISTER(bD11biZiPTOwMA==)/Reqistration.hntm?program=B4B

52F0074421ED586F89836ACF05816
QGrants

Please register below so that you can start to apply for and manage
selected Queensland Government grants

Given name
Sumame
Email address
Re-enter email address

Password
— Password must be § - 20 chars and contain al [east one number

Re-enter password

et ot e
S

Queensland
Government

Great state, Geuat appestunily.


https://qgrants.osr.qld.gov.au/QG_REGISTER(bD1lbiZjPTQwMA==)/Registration.htm?program=B4B52F0074421ED586F89836ACF05816
https://qgrants.osr.qld.gov.au/QG_REGISTER(bD1lbiZjPTQwMA==)/Registration.htm?program=B4B52F0074421ED586F89836ACF05816

6. Complete personal details
6.1. If you do not have an email, you can create one using Outlook, Yahoo, Gmail or Hotmail

6.2. When creating a password for QGrants, choose one that you can remember — passwords must
be between 8 and 20 characters with a combination of numbers and letters

6.3. Tick the box ‘1 am not a robot’.
6.4. Create your account by clicking ‘Register’
6.5. The below message will appear when your QGrants account has been created.

QGrants

You'll soon be able to apply for and manage selected Queensland
Government grants

Congratulations!

Your QGrants account has been created. We will send you
an email shortly with a link which you can follow to activate
your account.

Great state. Great opportunity.

and (Queensland Treasury) 2018

7. Activate your account

7.1. You will receive an email within approximately 15 minutes (depending on web traffic at the time)
containing a validation link

7.2. Open email and click on the link to validate your account

Your new QGrants Registration 5 2
DO_NOT_REPLY <DO_NOT_REPLY@osr.gld.gov.au= W -

Please follow the link to activate your registration
hitps:/iqgrants.osr.qld. gov.au/VerifyNewUser? GUID=B4B52F00791A1ED297DGE33857FED8348&
program=B4B52F0074421EE296C6CE0D60ADS521

Only an individual or entity who is intended to be a recipient of this e-mail may access or use the information contained in this e-mail or
any of its attachments. Opinions contained in this e-mail or any of its attachments do not necessarily reflact the opinions of Queensland
Treasury.

The contents of this e-mail and any attachments are confidential and may be legally privileged and the subject of copyright. If you have
received this e-mail in error, please notify Queensland Treasury immediately and erase all copies of the e-mail and the attachmeants.
Queensland Treasury uses virus scanning software. However, it is not liable for viruses present in this e-mail or in any attachment..

P




7.3. Enter your email address and password, and click ‘Login’.

Welcome to QGrants, where you can apply for and manage selected
Queensland Government grants

Email address
sportuser@email.com

Password

Forgot your password or locked your account?

—_— Register

Technical FAQs

Great state. Great opportunity.

Possible Technical Issues

What kind of device and browser are you using?

If the QGrants site is not being displayed, check you are using a browser from the following
approved and tested list (please note: earlier versions of the below should support the
QGrants site but have not been as thoroughly tested):

- Google Chrome (Windows, Android and Mac OS X)

- Mozilla Firefox (Windows and Apple OS X)

- Microsoft Internet Explorer 8, 9, 10, 11 (Windows)

- Safari 7.0.4 (Apple iOS 7.1.1)

QGrants may work on Linux or Ubuntu operating systems but this has not been tested and is
not supported.

| am unable to view the QGrants website? Due to compatibility view and rendering errors.

If there is a compatibility view error:

- Select ‘Tools’ in the command bar at the top of the browser (or if this does not appear,
click Alt and T)

- Select ‘Compatibility View Settings’

- In the box under ‘Add this website’ type ‘gld.gov.au’ and click ‘Add’

- Click ‘close’

A rendering error message is an error with internet explorer, in this case please download

Google Chrome at https://www.google.com/intl/en/chrome/ and use this browser to log into

the QGrants account.



https://www.google.com/intl/en/chrome/

User Errors

Have you entered your email address correctly?
o Check the email address has been entered correctly. If the email address used to register
with was incorrect, you will not receive a validation email and will be unable to login into
the QGrants account. Create a new QGrants account with the correct email.

Are you entering a password with the required number of characters and numbers?
e Enter a password which is at least eight characters long and a combination of numbers
and letters.

Have you activated your account by clicking on the validation link?

e You will receive a message that the ‘user account is locked’ if they attempt to login prior to
receiving the validation email and activating their account.

e You should receive the validation email within 15 minutes of registering your account. If
there is a high number of system users at the time there may be a delay in receiving the
email due to the number of email servers it has to pass through. If you have not received
the validation email, you should check your junk mail. (See Possible Technical Issues —
Have you checked your junk mail for the validation email).

Are you clicking on the most current validation link sent?

o Each time you choose a new password, including when you register for the first time, a
validation link will be sent to the registered email address. If the validation link is delayed
and you complete this part of the process again, make sure you are clicking on the correct
validation link.

¢ Validation links are only valid for 24 hours. If you register one day and then try to activate
the account the next day, the validation link will not work. Please delete any previous
validation links and go through the ‘reset password’ process under Quick links at
https://ggrants.osr.gld.gov.au/portal.

Possible Technical Issues

Are you using an Education Queensland email address?
¢ The Education Queensland email filter is not releasing the validation email. Please use
another email address.

Have you checked your junk mail for the validation email?
e You should check that do_not_reply@osr.qgld.gov.au is part of your whitelist (not
considered spam). Try the following instructions located at http://sci.scientific-
direct.net/wl.html



https://qgrants.osr.qld.gov.au/portal
mailto:do_not_reply@osr.qld.gov.au
http://sci.scientific-direct.net/wl.html
http://sci.scientific-direct.net/wl.html

8. Enter Name details
8.1. Name details will pre-populate based on the name of the account
8.2. Check your details are correct
8.3. Click ‘Next’ to continue

Account : Garry Sporty / 1010770268 Exit
» 1] 2 3 4 3 -4
Account Details Street Address Mailing Address Contact Details Summary
Back || Next » Exit
I complete registration of your account
Name Details Help
Title: - Account details
First Name:
Gamy - Enter your personal details in the fields provided.
LastName: | gpory
= Check that your details are corect.
= Press next' fo confinue.
Back || Next > Exit
Grants Great state. Great opportunity.

User Errors

The account needs to be in the name of the parent/guardian so they can accept the terms
and conditions.

e Parent/guardian should enter their name in this stage of the process. It is the account holder
who must be over the age of 18 and agree to the terms and conditions. Parent/guardians
who incorrectly enter the child or young person’s name in this stage of the process can
select the “Accounts” tab when they next log into their account and edit the Account details.

¢ If the parent/guardian enters the incorrect name on the account only, they can log back into
their QGrants account at any time, click on the ‘Accounts’ tab and enter the correct name.

e Once a voucher application is complete, the parent/guardian will not be able to update the
name of the child or young person on the voucher.




9. Enter address details
9.1. Enter your residential address details including house number, street name, suburb and
postcode (fields with an * are required) not a PO Box
9.2. If anincorrect or incomplete address is entered, a list of possible addresses will appear —
select your suburb, street and house number
9.3. Check your details are correct
9.4. Click ‘Next’ to continue

Account : Garry Sporty / 1010770268 Exit
» 1 B 3 4 5 -
Account Details Street Address Mailing Address Contact Details Summary

« Back || Next » Exit

Street Address Help
Address details
= Address 1:
Address 2 + Enter your residential address details including
* Town/Subury Posteode: P T house number, street name. fovn/suburb and

posteode. Fields with an * need to be completed

+ If an incorrect or incomplete address is entered a
list of possible addresses will appear. Select your
suburb, street and house number

+ Check that your details are cormect

+ Press 'naxt' to confinue.

< Back

Granis Great state. Great opportunity.

10. Enter contact details
10.1. Please provide at least one contact phone number and your email address
10.2. Check your details are correct
10.3. Click ‘Next’ to continue

Account : Garry Sporty [ 1010770268 Exit
» 1 2 3 n 6 -
Account Details Street Address Mailing Address Contact Details Summary
¢ Back || Next » Exit
Contact Details Help

Telephone Mumber: Contact details

« Please provide at least one contact phone number

Fax and your smal addrsss
Email. | spotsuser@emailcom (03 + Check that your dstails are correct
Website: + Press ‘mext to continue

4 Back || Mext » Exit

Gianis Great state. Great opportunity. ﬁﬂueenmnd Government



11. Enter Mailing Address

11.1. Please provide a mailing address if it is different to your street address — may be a PO Box

11.2. Check your details are correct
11.3. Click ‘Next’ to continue

Account : Garry Sporty / 1010770268

» 1 2 4 6

Account Details Sfreet Address Mailing Address Contact Details

« Back || Next » Exit

Mailing Address

Summary

Exit

Help

© Address 1. | PO Box 400]

Mailing Address details

Address 2:

* Town/Suburb: | BRISBANE GITY Postcode: | 4900

< Back || MNext » Exit

Grants

12. Check account summary details
12.1. This is a summary screen of your account details
12.2. Please check your details are correct before proceeding

*Stale: [qrp

Great state. Great opportunity.

12.3. If any details are incorrect click ‘back’ to amend as necessary

12.4. Click ‘Next’ to continue

Account : Garry Sporty / 1010770268

» 1 z 3 4 B -

AccountDefails  SteelAddress  Mailing Address  Conlact Details Summary
« Back || Save Exit
Account Details
Account Number: | 1910770268
MName: Garry Sporty
Address:

400 George St/ BRISBANE CITY QLD 4000

Great state. Great opportunity.

- Enter your mailing address, if it is different to your
residential address details including house
number, street name, town/suburb and postcode.
Fields with an * need to be compleled

= I an incorrect or incomplete address is entered a
list of possible addresses will appear. Select your
suburb, street and house number.

= Check that your details are correct.

= Press 'next’ to confinue.

&uuecnsland Government

Help
Summary

- This is @ summary screen of your account details

= Please check thal your details are correct before
proceeding

= If any details are incorrect then press ‘Back’ to
amend as necessary.

= Press 'Save' o continue.

'& Queensland Govemment

10



13. Account confirmation
13.1. This shows your account has been successfully saved and your account number
13.2. Click ‘Exit’ and you will return to the account page

QGrants

Account Confirmation

The account has been successfully saved
The account number is: 1010770268

Grants

Welcome, Garry Sporty (sportsuser@email.com)

Applications | Agreements Claims and Reports

Great state. Great opportunity.

& My Accounts
|:, MNew Account ™ Refresh || Link to existing Organisation || Change login ID and Email
Account ID Details Person Relationship
Responsible
1010770268 Garry Sporty / BRISBANE CITY QLD 4000 ou

QGrants

Great state. Great opportunity.

Logout

~ Help

« Accounis refer fo people and organisations invelved in grant applications.

= When you register for QGrants, an account is automatically created for you.

= On the Accounts tab you can create, edit and view details of your account
and accounts you are linked to (e.g. you can create an account for your
organisation/club/company and add additional contact people).

New Accounts

After you have completed setting up your own account, you can set up additional
accounts.

To create an organisation account, click on the New Account tab and select
‘organisafion’.
« You will automatically be assigned as the 'Person Responsible’ for the
account (you do not need to specify anything in the ‘relationship’ tab).
« Only one crganisation account can be registered per ABN

To create a person account, click on the Mew Account tab and select 'person'.
= You can assign the person account to an organisation account as a contact

person in the 'relationship' tab and also specify the role of the contact person.

Relationships between Accounts

= beh isation and igation can be "sponsor of or 'sponsored

« between person and crganisation can be ‘is contact person’ or 'has contact
person’

Link to existing Organisation

You can request to be linked to an existing organisation account in the QGrants
system as a contact person.

To do this:
select the Link to existing Organisation
« enter either the ABN of the crganisation or the GGrants account number if

known.
an email will then be sent to the person responsible of the organisation
account for approval.

‘@Queensl.and Government

11

ﬁ Queensland Govemment



Applying for a voucher

1. Account page
1.1 Now that you have created your account you will return to your ‘my accounts’ page
1.2 Click on your ‘Account ID’ number to start the voucher application

Note: If you have logged out of QGrants please login with your email and password.

QGrants

Welcome, Garry Sporty (sportsuser@email.com) Logout
Applications Agresments Claims and Reporis
& My Accounts ~  Help
|:, New Account ) Refresh || Link to existing Organisation || Change login ID and Email = Accounts refer to people and erganisations invelved in grant applications.
= When you register for QGrants, an account is automatically created for you.
Account ID Details Person Relationship = On the Accounts tab you can create, edit and view details of your account

and accounts you are linked to {e.g. you can create an account for your

Responsible N -
organization/club/company and add additional contact people).

1010770268 Garry Sporly / BRISBANE CITY QLD 4000 ou

New Accounts

After you have completed setting up your own account, you can set up additional
accounts.

To create an organisation account, click on the New Account tab and select
“organisalion’.
= You will autematically be assigned as the 'Person Responsible’ for the
account {you do not need to specify anything in the 'relationship’ tab).
= Only one organisation account can be registered per ABN

To create a person account, click on the New Account tab and select 'person’.
= fou can assign the person account fo an organisation account as a contact
person in the 'relafionship' tab and also specify the role of the contact persen.

Relationships between Accounts

- and isation can be "sponsor of or 'sponsored

= between person and corganisation can be ‘is contact person’ or 'has contact
person’

Link to existing Organisation

*ou can request o be linked to an existing organisation account in the QGrants
system as a contact person.

To do this:
= select the Link to existing Organisation
= enter either the ABN of the crganisation or the QGrants account number if

known.
an email will then be sent to the person responsible of the organisation
account for approval.

Q.;I'Clnfs Great state. Great opportunity. ﬁ(}umnslﬁnd Gavemment

2. Applications
2.1 Click on the ‘Applications’ tab
2.2 Click ‘New Application’
2.3 Choose the grant program

12


https://qgrants.osr.qld.gov.au/appl_direct?program=0050560101741EE985F28AE119AF0E7E

QGrants

Welcome, John Doe (john.dee@hotmail.com) Logout

W Agreements | /¢ Claims and Reports | Payments

- To create a new grant application click on ‘“New Application’ button.
- To redeem a voucher for your ion click on the * putton.
- To view the details of an application click on the application number

[ My Applications
| e—— |

|| i New Application || & Redeem voucher || ¢, Refresn |
Application | Grant Program | GrantAmo. . Applicant Beneficiary Voucher No_ | Submitted | 21 ‘ 21 ‘ -

2000145557 Get Started Vouchers Round 13 Feb- 150.00 PINE RIVERS TRI John Doe 07.05.2019 view save
May 19 SPORTS CLUE INC

2000145551 Get Started Vouchers Round 13 Feb- 150,00  Riverside Rugby Union John Doe 07.02.2019 view save
May 19 Club

2000055570 ?;t Started - Round 9 January - May 0.00 John Doe view save

2000055673 gcﬂTstaned Round 10 July - Nov 150.00  Sport 123 Inc John Doe 23.06.2017 view save

2000010317 ?cﬁsstaﬂed Round 5 - January-May 150.00  Deception Bay AFL John Doe 23.04.2015 vigw save

2000010314 gcﬂsstaned Round 5 - January-May 33.00 Deception Bay AFL John Doe 23.04.2015 view save

2000010311 ?cﬁgtaned Round 5 - January-May 150.00 Deception Bay AFL John Doe 22.04.2015 view save

2000010100 ?cﬂftaned - Round 3 - Feb-May 150.00 John Doe 11.02.2014 view save

2000010087 Get Started - Round 3 - Feb-May 150.00 John Doe 05.02.2014 view save
2014

2000010085 ?cﬂftaned - Round 3 - Feb-May 150.00 John Doe 05.02.2014 view save

2000010084 Get Started - Round 3 - Feb-May 150.00 John Doe 05022014 view save
2014

2000009951 Get Started R1 - Jan-May 2013 150.00  Morth Lakes Soccer Club John Doe 14.06.2013 view save

2000145613 FairPlay Round 1 July-Sept 19 150.00 John Doe RTHNPWVE 23.09.2019 view save

2000145612 FairPlay Round 1 July-Sept 19 150.00 John Doe PB3RA4QE 27.08.2019 vigw save

2000145611 FairPlay Round 1 July-Sept 19 150.00 John Doe GDRN2Y9Z 26.08.2019 view SAVE o

ﬁﬁumshld Government

Choose the grant program

| Grant Program | [l ‘ Agency Clozes

SEQ Back to Work Employer Support Employment, Small Business and Training 2209 2020
REGIONAL Back to Work Employer Support Employment, Small Business and Training 22.09.2020
I FairPlay Round 1 July-Sept 19 Depariment of Housing and Public Works 31.12.2019

FairPlay Activity Provider Eligibility . Depariment of Housing and Public Works 31.12.2099

Kindergarten Inclusion Support Scheme Early Chil and G ity E 31.12.2089

SR Get in the Game Department of Housing and Public Works 31.12.2018
[Pre Prep Kindergarten Early Chil and G ity E 31.12.2089

EY'S Family Support Early Chil and C ity E 31.12.2088
EY¥S Child Activities and Groups Early Chil and G ity E 31.12 2089

EY'S Early Childhood Education Early Chil and C i 31.12.2088

13



3. Privacy and use of information
3.1 Read the ‘Privacy and use of information’
3.2 Click ‘OK’ to continue

Please note!

Privacy and use of information

The Department of Housing and Public Works (department) manages personal information in
‘accordance with the Information Privacy Act 2009 (Qid).

The department is collecting personal information during the application process to assess the
child’s eligibility for the FairPlay vouchers program (Program) and for (and related to) the
child's participation in the Program.

‘Some of the persenal information collected (for example, the parent, carer or guardian's
name, contact details and signature, the child's name, age and date of birth) will be printed on
the voucher (if issued).

Personal information collected may be:

1. used by the depariment or its contractor/s to contact the parent, carer or guardian or
referral agent (under the Program) for the purposes of gathering feedback or
participating in a survey on the Program and/or

2. used by the department for monitoring and evaluating the department's programs
(including the Program) and resources and/or

3. disclosed to the depariment's contractor/s engaged for the purpose of monitoring and/or
evaluating the Program

When requested some personal information will be collated in a statistical format (in &
(deidentified and aggregate format) and may be given to local government authorities or local
Members of Parliament.

Personal information will not be disclosed to any ather third parties without the consent of the
person’s to whom the personal i tion relates (or a ian where it relates
1o a child), unless authorised or required to do so by law. Further information on how the
‘department manages personal information can be found at
hpw.cld.gov.aufaboutus/Pages/privacy aspx.

4. Account Details
4.1 Check your name details are correct
4.2 Click ‘Next’ to continue

Exit

Program Name  FairPlay Round 1 July-Sept 19

I | | 2 3 4 5 6 7 8 9
Account Details Address Contact Details Account Summary Health Care Card Child/Young Person Questionnaire Declarafion Summary

Name Details Help

Title: Account details

First Name: | John

= Enter your personal details in the fields
ided.

Last Name: ‘ Doe ‘ provid
« Check your details are comect.
» Press next to continue.

Crars B curesad o

14



5. Address
5.1 Check that your address details are correct
5.2 Click ‘Next’ to continue

Program Name FairPlay Round 1 July-Sept 19 Exit
* 1 3 4 5 6 7 8 9 4
Account Details Address Contact Details Account Summary Heaith Care Card Child/Young Person Questionnaire Declaration Summary
Street Address Help
* Address 1. 28 Rosevood St Address details
Address 2
» Enter your residential address details
* Town/Suburb. BARDON Posicode: | 4085 * State: | QLD v including house number, sireet name,
town/suburb and postcode. Fields with an *
need to be completed
« Ifan incorrect or incomplete address is
entered a list of possible addresses will
appear. Select your suburb, street and house
number.
« Check that your details are correct.
= Press ‘next to continue.
GIQnIS &Queensland Govemment

6. Contact Details

6.1 Check that your details are correct — ensure at least one contact phone number and your email

address
6.2 Click ‘Next’ to continue

Account : John Doe / 1010034715

' 1 2 3 4] 5 6 -4
Account Details Strest Address Mailing Address Contact Details Relationships Summary

Contact Details

Exit

Help

Telephone Number. 0436254358
Mobile Phone Number:
Fax:
Email: | John .Doe@hotmail com

Website:

Contact details
= Please provide at least one contact phone number
and your email address.
= Check that your details are correct.

= Press ‘next to continue.

&Queensl:nd Government

15



7. Account Summary
7.1 Please check your details are correct
7.2 Click ‘Next’ to continue

Program Name FairPlay Round 1 July-Sept 19 Exit
e 1 2 3 n 5 [ 7 g 9 4
Account Details Address Contact Details Account Summary Health Care Card Child/Young Person Questionnaire Declaration Summary

< Back | | Next » Exit

Account Details Help

Account Number. | 1010034715 Account details

Name: | John Doe

= This is a summary screen of your details

= Please check your details are correct before
proceeding

= If any details are incorrect then press ‘back’ to
amend as necessary.

= Press ‘next to continue.

Address: | 28 Rosewood St/ BARDON QLD 4065

< Back | | Next » Exit

GmeS &Quaensl:nd Government

8. Health Care Card - YES
8.1 Select ‘Yes’ if you have a valid Centrelink Health Care Card or Pensioner Concession Card
8.2 Enter the card number in the space provided
8.3 Read the authorisation statement - You must provide consent to enable the department to verify
your details — Click ‘Authorise’ to give consent
8.4 Click ‘Next’ to continue

Program Name FairPlay Round 1 July-Sept 19 Exit
I 1 2 3 4 E 6 7 g 9 4
Account Details Address Contact Details Account Summary Health Care Card Child’Young Person Questionnaire Declaration Summary

< Back | | Next » | | Draft Save Exit

Centrelink Health Care Card or Pensioner Concession Card Help

Health Care Card/Pensioner

Do you have a valid Health Care Card or Pensioner Concession Card with the child/young person’s
Concession Card

or does the child/young person have their own Health Care Card?

Select "Yes' if you have a valid Centrelink Health
Care Card or Pensioner Concession Card.
QUEENSLAND
Pr—

e

;n‘:':' If you select yes, a window will pop-up where you
can enter your card number in the field provided
without spaces or dashes.

prrepees :

ey

o 11-111-111A
k.

Please ensure you read the authorisation statement
as you must provide consent to enable the
department to verify your details.

BN

=:‘wﬁﬂ Select ‘Authorise’ to provide your consent.
rr—— R Select Next’ fo continue.
§ 3 i N
P iy e w J Referral Agents
Use of the Medicare card image is for demonstrative purposes only and is not an endorsement from the Commonwealth If you would like to refer a child/young person fora

voucher, please ensure you have reviewed the
referral eligibility requirements here and complete

- - . - - the relevant form to register as a referral agent
Authority to access Health Care Card/Pensioner Concession Card information ¢ ¢
If a referral agent has provided you with this link to

apply for a voucher, please select ‘no’ and complete
the referral agent's details.

CRN sed on

If you have not received a link from your referral
agent, please contact them directly.

Select 'Next' to continue.

¢ Back | | Next » | | Drait Save Exit
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Program Name FairPlay Round 1 July-Sept 19

» 1 2 3
Account Details Address

Centrelink Health Care Card o

Do you have a valid Health Care Can
or does the child/young person have

Contaci Deiail

NOTE: Medicare card numbers and Cusiomer Reference Numbers for Centrelink payments (including Family Benefit Part
Aor B)are not valid. Only valid Centrefink Health Care Cards or Centrelink Pensioner Concession Cards are accepted.
Audits of cardholders will be undertaken by the depariment to verify validity.

This consent will be used for the sole purpose of authorising Centrelink to provide information to the Queensland
Government to assess your eligibility in relation to concessions or services provided by the Queensland Government

Enter your Health Care Card/Pensioner Concession Card
CRN

| authorise:
= the Queensland Government to use Centrelink Confirmation eServices to perform a Centrelink enguiry of my
Centrelink customer details and concession card status to enable the business to determine if | qualify for a
concession, rebate or service
= the Australian Government Depariment of Human Services (the depariment) to provide the results of that enguiry to
the Queensland Government

| understand that

Exit

are Card/Pensioner
ion Card

' if you have a valid Centrelink Health
or Pensioner Concession Card.

yes, a window will pop-up where you
our card number in the fisld provided
ces or dashes.

ure you read the autherisation statement
provide consent to enable the

= the department will disclose personal information to the Queensiand Governmentincluding my name, address
payment and concession card type and status to confirm my eligibility for FairPlay Vouchers

= this consent, once signed, remains valid while | am a Customer of the Queensland Govemnment in receipt of a
FairPlay Voucher for a child or young person | am the legal guardian for unless | withdraw it by contacting the

10 verify your detals.

orise’ to provide your consent.

Queensland Government or the department. to continue.
= | can get proof of my circumstances/details from the depariment and provide it to the Queensland Government so

that my eligibility for a FairPlay Voucher can be determined.
= if | withdraw my consent or do not alternatively provide proof of my circumstances/details, | may not be eligible for a

FairPlay Voucher provided by the Queensland Government. Agents

Use of the Medicare card image /s for demorn

Id like to refer a child/young person for a
ase ensure you have reviewed the
ibility requirements here and complete
form to register as a referral agent.

Authority to access Health Ca

Raea
| agent has provided you with this link to

apply for a voucher, please select ‘'no’ and complete
the referral agent’s details.

CRN Authorised on:

If you have not received a link from your referral
agent, please contact them direcily.

Select "Next to continue.

User Errors

What format are you entering your number? Do not include any dashes, spaces or the letters
CRN at the beginning.

Make sure you are entering the Health Care or Pensioner Concession Card number in the
correct format (9 numerals and 1 letter, no spaces, dashes or the letters CRN e.g.
123456789K).

Is it a Centrelink Health Care or Pensioner Concession Card?
e Medicare cards are not a Health Care card.

Are you clicking your mouse in the white box?

Make sure you are clicking in the white box to enter the Health Care or Pensioner Concession

Card number. Some clients, due to their computer monitor colour settings, may not be able to

easily identify this.

Are you entering the number on a DVA Repatriation card?

Department of Veteran Affairs (DVA) Repatriation Cards are not eligible under FairPlay. This
card provides specific benefits only to the veteran named on the card: it does not provide
benefits to dependents. DVA pensioners can apply through the Department of Veteran Affairs
for a Pension Concession Card.
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9. Health Care Card — NO, using referral agent
9.1
apply unless you use the link provided to you.

Program Name FairPlay Round 1 July-Sept 19

» 1 2 3 4 B 6 7

Account Details Address Contact Details Account Summary Health Care Card Child/Young Person Questionnaire

< Back | | Next > | | Draft Save Exit

Centrelink Health Care Card or Pensioner Concession Card

8

Declaration

Do you have a valid Health Care Card or Pensioner Concession Card with the child/young person’s name listed
or does the child/young person have their own Health Care Card?

21 9AN medicare

1234 56789 1
10NN A CITIZEW
2 JANE A CITIZEN
JAMES A CITIZEN
“ 4 JESSICA A CITIZEN

YADIO 0u/2020
31AUG
201X
o MI-111-111A
e vt i
oy
CN
Use of the Medicare card image is for demonstrative purposes only and is not an e, nent from the Commonweaith

< Back | | Next > | | DraftSave | | Exit

9.2
all fields
9.3
role title in the list, select ‘other’.

9.4 Click ‘Next’ to continue

Select ‘No’ if you have been provided with a link by a registered referral agent. You cannot

° -
Summary

Help

Health Care Card/Pensioner
Concession Card

Select Yes' if you have a valid Centrelink Health
Care Card or Pensioner Concession Card.

If you select yes, a window will pop-up where you
can enter your card number in the field provided
without spaces or dashes.

Please ensure you read the authorisation statement
as you must provide consent to enable the
department to verify your details.

Select ‘Authorise’ to provide your consent.

Select 'Next' to continue.

or

Referral Agents

If you would like to refer a child/young person for a
voucher, please ensure you have reviewed the
referral eligibility requirements here and complete
the relevant form to register as a referral agent.

If a referral agent has provided you with this link to
apply for a voucher, please select ‘no’ and complete
the referral agent's details.

If you have not received a link from your referral
agent, please contact them directly.

Select 'Next' to continue

10. If you do not have a Health Care Card or Pensioner Concession Card and have not been

provided with a link to apply through aregistered referral agent
10.1 You can return to the form by clicking ‘Back’, or

10.2 Select ‘Exit’ to leave the application. You will not receive a voucher.

You must provide the details of the referral agent who provided you with the link, completing

Select the position title of your referral agent from the drop down list - If you cannot find their
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Exit Application? X

Ifyou do net held a valid Health Care Card/Pensioner
Concession Card with the childiyoung person's name
listed, you are not eligible for a voucher.

Press 'Back' to return to your application or ‘Exit to leave
the application

11. Enter child/young person’s details

11.1 Enter the child/young person’s name

11.2 Select the gender of the child/young person

11.3 Select their date of birth - use the calendar icon placed to the right of the cell

11.4 Enter the child/young person’s current age — only children/young people between the age of 5
and 17 are eligible for the program.

11.5 Enter the suburb and state — eligible participants must reside in Queensland

11.6 Select “Yes'/’No’ to the question “has your child participated in sport or recreation before?”

11.7 Click ‘Next’ to continue

Program Name FairPlay Round 1 July-Sept 19 Exit
1 2 3 4 5 7 8 9
» il il il 17 a L] il
Account Details Address Contact Details Account Summary Health Care Card Chil g Person ol il D i Summary

Child/Young Person details Help

Please complete this section with the child/young person's details, not your own :‘:,:f,;n’:; r::;g,:‘gﬁ;ﬂ:ﬁﬂ?g;, ifa child

First N ‘ ‘ received a voucher in Get Started Round 13 in
Ll E February 2019, they would not be eligible for
Middle Name* ‘ ‘ “if applicable another voucher in FairPlay until Round 2 2020).
Sumame | | ChildiYoung person details
Gender | Enter the child/young person's details in the fields
provided.
Date ofBirh | 20 07.022001  [1]| Ager | | as atthe time of appiication

When entering the child/young person's date of
Town/Suburb ‘ ‘ birth, please either select the calendar icon in the
field and chose the date, or enter it as dd mm.yyyy

State | v
Enter the child/young person’s current age_ Only
children/young people between the age of 5 — 17
~ ({inclusive) are eligible for the program
Has the childiyoung person played club sport before? ‘ A |
Enter the town/suburb and state. Eligible
Is the child/young person an Aboriginal and/or Torres Straight Isiander? ~| Faticipants must reside in Qusensland.
Is the childfyoung person from a non-English speaking background? ‘ v | e B G TH5 i S T T T,
Does the child/young person have a disability? ‘ b |

Select ‘Next' to continue.

%ﬂh twd Goverment
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12. Enter child/young person’s details - complete the questions
12.1 Answer each question
12.2 Click ‘Next’ to continue

Frogram Name FairPlay Round 1 July-Sept 19 Exit
» 1 2 3 4 5 7 8 9 4
Account Details Address Contact Details ‘Account Summary Health Care Card Child/Young Person Questionnaire Declaration Summary

< Back | | Next » | | Draft Save Exit

Child/Young Person details Help

NOTE: There is a limit of one voucher per
childfyoung person per calendar year. (e.g. if a child
received a voucher in Get Started Round 13 in

Please complete this section with the childiyoung person's details, not your own

First Name February 2019, they would not be eligivie for
Middle Name* if applicable another voucher in FairPlay until Round 2 2020).
Sumame Child/Young person details
Gender hd Enter the child/young person’s details in the fields
provided.
Dale of Bitth | eg 01.02. 2001 i) Age® “as atthe time of application

‘When entering the child/young person's date of
Town/Suburb birth, please either select the calendar icon in the
field and chose the date, or enter it as dd. mm.yyyy

State hd
Enter the child/young persen’s current age. Only
children/young people between the age of 5 - 17
(inclusive) are eligible for the program
Has the child/young person played club sport before? A
_ _ Enter the town/suburb and state. Eligible
Is the childiyoung person an Aberiginal and/or Torres Straight Islander? A participants must reside in Queensland.
Is the childiyoung person from & non-English speaking background? A Use the drop down menus for last four questions.
Does the child/young person have a disability? Il Select ‘Next: to continue.
€ Back | | Next » | | Draft Save Exit
Gianis R Queenstand Goversment

4 Back | | Next » | | Drait Save Exit

User Errors

Are you clicking your mouse in the white box or right next to the text?

o Check you are entering the details in the white box provided. Some clients, due to their
computer monitor colour settings, may not be able to identify this and will try clicking right
next to ‘first name’ or ‘date of birth’ in the grey space and will be unable to entering any
text.

Are you using the calendar to enter the date of birth?

e Use the calendar LI at the right hand side to select the date of birth to ensure the date of
birth is in the correct format. If you experience difficulties you may enter the date of birth in
the format DD.MM.YYYY




User Errors

My child wants to become a member of another activity provider, do | need to let the
department know?

e FairPlay vouchers can be redeemed at any FairPlay registered activity provider. If the
parent/guardian has presented the voucher to an activity provider and the child changes their
mind, they will need to speak to the activity provider directly.

o If the voucher has not been claimed by the activity provider, they can ask the activity
provider to destroy the voucher and the parent/guardian can print off another copy of
the voucher to present to another FairPlay registered activity provider.

o If the activity provider has already claimed the voucher, the activity provider may be
willing to transfer the funds to another FairPlay registered activity provider less any
costs incurred e.g. insurance, administration.

e Department of Housing & Public Works (Sport & Recreation) is only responsible for the issuing

13. Questionnaire

13.1 Please select the required responses relating to the child/young person

13.2 Question A — Please indicate if the child/young person participated in any physical activities.

13.3 Question B — Please indicate if there were any barriers to the child/young person participatin
in any physical activity

g

13.4 Question C — Please indicate if there were any barriers to the parent/carer that prevented the

child/young person participating in any physical activity.*Note* If you select ‘Other’, please
specify in the field provided
13.5 Click ‘Next’ to continue

Program Mame FairPlay Round 1 July-Sept 18 Exit

" 1 2 3 4 5 8 7 | 8 9 4

Account Details Address Contact Details Account Summary Health Care Card Child"oung Person Questionnaire Declaration Summary

€ Back | | Mext » | | Draft Save Exit

Child/Young Person Participation Information Help
Questionnaire
Question A.
Please select the required responses relating to the
During the past 12 months, did the child/young person participate in any physi ivities for sport, ise or recreation outside of school hours? child/young person
Question A
‘ v Please indicate if the childiycung person
lici in any activities for spori, excercise or
Question B. recreafion outside of school hours.
Question B

Were there any main barriers to the child’young person participating in more physical activity (than indicated above) over the past 12 months? (select

all that apply) Please indicate if there were any bamiers to the

child/young person participating in any physical
- - " activity over the last 12 months,
Mofivation factors (e.g. not interested, lazy, fired. time pressures)

Psycholegical factors (e g. fear, body image) = Note: if you s_elecl 'Other, please specify in

Enough activity at schoal the field provided.

Activity related (e.g. net good enough, don't know the rules, noboedy to participate with, foo competitive) Question C

Disability liness/injury Please indicate if there were any bamiers to for the

Not applicable parenticarer that prevented the child/young person
; parficipating in physical activity over the last 12

Other — please specify months.

Pl ify h
ease specify here = Mote: if you select 'Other’, please specify in

the field provided

Question C.
Select ‘Nexf fo continue.

Were there any barriers for youlyour spouse as parents/carers to enable the child/young person participating in more physical activity over the past
12 months? (select all that apply)

Time and priority factors
Caring for kidsior others
Transport factors
Money factors
Accessibility factors
Safety related
Disability iliness/injury
Other — please specify

Please specify here:

€ Back | | Next » | | Draft Save Exit
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14. Declaration

14.1 You must view the ‘Terms and Conditions’ by clicking on the link before proceeding

14.2 Checking the box indicates you have read the guidelines and the information supplied in this
application is true and correct

14.3 Click ‘Next’ to continue

Frogram Name FairPlay Round 1 July-Sept 18 Exit

» 1 2 3 4 5 5 7 B [ —
Account Details Address Contact Details Account Summary Health Care Card Child/Young Person ‘Questionnaire Declaration Summary
< Back | | Next » | | Draft Save | | Exit
Declaration Help
Click to read terms and conditions Declaration

/I have read the guidelines relating to grant funding. The

, true and correct.

supplied in this is, to my

You must view the Terms and Conditions by clicking
on the link before proceeding. The Terms and
Conditions will open in another windov.

If you are unable fo view the Terms and Conditions,
the pop-up blocker on the web browser may be
tumed on_If you are using a desktop browser, you
may right click the information bar and sslect
‘dovinioad o copy and paste the link into the new
web browser to view the Terms and Conditions.

Selecting the box indicates you have read the
guidelines and that the information supplied in this
application s frue and correct

Select ‘Nexf to confinue.

« Back | | Next > || Draft Save Enxit

& Queensland Govemment

Granis

15. Check the application summary
15.1 Check your details are correct — the ‘beneficiary’ will list the parent/guardian details
15.2 Click ‘Submit’ to proceed

Document No. 2000145613
Program Name FairPlay Round 1 July-Sept 19

Exit

VoucherNo.  RTHNPWVE
» 1 2 3 4 5 5 7 8 B -
Account Defails ~ Address  ConfactDefalls  AccountSummary  HealthCareCard  Chid/Young Ferson  Questionnaire  Declarafon  Summary
< Back Exit
Summary Help
Summary

Department of Housing and Public Works
FairPlay Round 1 July-Sept 19

Accounts involved with this submission

Check that your details are corect
The ‘Beneficiary” vill st the parentiguardian detals.

Beneficiary John Doe / BARDON GLD 4085 John Doe@hotmail.com 28 Rosewood St/ BARDON QLD 4065 Select ‘Submit fo proceed

It you are eligible you will recsive 3 voucher A
printed copy of the voucher must be presentsd at

Submission Details the club the childiyoung person wishes o join

First Name Harmy You can save a copy of the voucher on your
s @ opae comprle 4 ey i i o
Sumanms King email and password.
Date of Birth 28.09.2008 Selsct Exif fo rstum to the home scrsen
Age (at time of applicaion) 10
Town/Suburt Bardon
State Queensland
< Back Esit

Granis



16. Voucher notification

16.1 If you are successful in obtaining a voucher, an image of the voucher will immediately appear
on your screen that you can ‘save’ or download — a pdf file of the voucher will also be sent to
the email address you registered with and a copy will be stored in your QGrants account

16.2 A printed copy of the voucher must be presented at the activity provider the child/young
person wishes to join prior to the voucher expiry date

16.3 Click on ‘Exit’ to leave QGrants

Thank you for your Application to the grant program FairPlay Round 1 July-Sept 19

Exit

“ Application number is 2000145640
OSRQLDSRS_FP_PAR_VOUCHER.pdf 1 o Please save a copy of the form for your own records.

> NOTE: It may take up to a minute for the form to appear.

L >
a I r a ‘You can also download a copy by clicking here;
or view/download a copy from the QGrants portal under

Vo u C h e rS & ‘My Applications' - for Application PDFs or;.

‘My Agreements’, under the claim link for Claim PDFs.

Congratulations on your successful voucher application ;

Voucher Number: HGA46400 :

Date of Issue:  01/11/2019 [ Ext |
Voucher expiry date: 12/09/2019

Parent/Carer/Guardian/Referral Agent details

Name: Jonn
Email address: /o

Name:
Date of birth: 0
Age: 1

Terms and conditions

Endorsement




Possible Technical Issues

Voucher is not being displayed

Adobe Reader version 9 or higher is required by QGrants and can be downloaded for free at

http://get.adobe.com/reader/. Other Windows based PDF readers are not supported.

If the voucher is not loading please check that you have Acrobat JavaScript enabled:

- Open Adobe Reader from the desktop or start-bar menu

- Click Edit and select Preferences from the menu

- Select JavaScript from the Categories and tick the checkbox to Enable Acrobat
JavaScript

- Click OK to close the Preferences window

- Close Adobe Reader by clicking File and selecting Exit from the menu

- Re-open the web browser and continue using QGrants.

You should also ensure that Adobe Reader is set to display PDFs in a web browser:

- Open Adobe Reader from your desktop or start-bar menu

- Click Edit and select Preferences from the menu

- Select Internet from the Categories and tick the checkbox to Display PDF in browser

- Click ‘OK’ to close the Preferences window

- Close Adobe Reader by clicking File and selecting Exit from the menu

- Re-open the web browser and continue using QGrants.

Kapersky Anti-virus software

If you use Kapersky anti-virus software, a blank page will be displayed when you attempt to

open the pdf. Disabling the anti-virus software in this case will not rectify the issue. Download

a different browser e.qg. if you are using internet explorer, download Google Chrome. You
should then log into your QGrants account using the new browser. You can download an
alternative browser for free:

https://www.google.com/intl/en _uk/chrome/browser/
http://windows.microsoft.com/en-au/internet-explorer/download-ie

Adobe Reader

The operation of Adobe Reader is affected by certain ‘add-ons’. It is recommended users
enable Adobe Reader add-ons, for vouchers to display and function correctly.

Disabling add-on in Internet explorer

- From the Tools menu, select Manage Add-ons, then select Enable or Disable Add-ons.
- Highlight the Adobe add-ons and select Enable. Click OK.

- Highlight any add-ons that mention "anti-virus' and select Disable. Click OK.
Disabling add-on or ‘extensions’ in Google Chrome

- In the address bar type 'chrome://extensions'.

- Un-tick 'Enabled' next to the anti-virus name (could be multiple entries).

Disabling add-ons in Safari

- In the help menu select ‘Installed Plug-ins’

- Click the ‘Disable’ button next to the anti-virus name (could be multiple entries).
Disabling add-ons in Firefox

- Inthe address bar type 'about:addons'.

- Click the 'Disable' button next to the anti-virus name (could be multiple entries).

Clients experiencing technical issues during the voucher application process

If you are experiencing a technical issue during the application process, you should close all
windows, “Log Out” and “Exit” out of your QGrants account. If you only “Log Out” it may take

you back to where the technical error occurred.

BACK
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For parents/guardians WITH a QGrants account

1. Go to https://www.qgld.gov.au/recreation/sports/funding/fairplay/apply and check if your child is
eligible

2. |If eligible while a round is open, login to QGrants with your email and password.

3. Enter email and password and ‘login’

QGrants

Welcome to QGrants, where you can apply for and manage selected
Queensland Government grants

Email address
Password

Forgot your password or locked your account?
Login

Register

Technical FAQs
—_—

Queensland

Great state. Great opportunity.

© The State of Queensland (Queensland Treasury) 2017
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User Errors

Have you entered your email address correctly?
¢ Check you have entered your email address correctly. If the email address used to register
with was incorrect, you will not receive a validation email and will be unable to login into your

QGrants account. You will need to create a new QGrants account using the correct email
address.

Are you entering a password with the required number of characters and numbers?

e Ensure you entered a password which is at least eight characters long and a combination or
numbers and letters.

Have you activated your account by clicking on the validation link?

¢ You will be unable to log into your QGrants account if you attempt to login prior to receiving the
validation email and activating your account.

e You should receive a validation email within 15 minutes of registering your account. If there is a
high number of system users at that time there may be a delay in receiving the email due to the
number of email servers it has to pass through (please note SRS has no control over this). If
you have not received the validation email, you should check their junk mail.

Are you clicking on the most current validation link sent?

e Each time you choose a new password, including when you register for the first time, a
validation link will be sent to the registered email address. If the validation link is delayed and
you completes this part of the process again, make sure you are clicking on the correct
validation link.

¢ Validation links are only valid for 24 hours. If you register one day and then try to activate your
account the next day, the validation link will not work. Please delete any previous validation
links and go through the ‘reset password’ process under Quick links:
https://ggrants.osr.qld.gov.au/portal.
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Possible Technical Issues

What kind of browser are you using?

e If you have an issue where the QGrants site is not being displayed, first check if you are
using a browser from the following list:
- Google Chrome (Windows, Android and Mac OS X)
- Mozilla Firefox (Windows and Apple OS X)
- Microsoft Internet Explorer 8, 9, 10, 11 (Windows)
- Safari 7.0.4 (Apple iOS 7.1.1)

e QGrants may work on Linux or Ubuntu operating systems but this has not been tested
and is not supported.

Have you checked your junk mail for the validation email?
e You should check that do_not_reply@osr.gld.gov.au is part of your whitelist (not
considered spam). Follow the instructions located at http://sci.scientific-direct.net/wl.html.

| am unable to view the QGrants website? — compatibility view and rendering errors

o If there is a compatibility view error, try the following steps:

- Select ‘Tools’ in the top right hand corner of the browser (or if this does not appear,
right click mouse in the grey space and tick ‘Command bar’)

- Select ‘Compatibility View Settings’
- In the box under ‘Add this website’ type ‘gld.gov.au’ and click ‘Add’
- Click ‘close’

e Arendering error message is an error with internet explorer, in this instance, download
Google Chrome at https://www.google.com/intl/en/chrome/ and use this browser to log
into the QGrants account.

Are you using an Education Queensland email address?
e The Education Queensland email filter is not releasing the validation email. Please use
another email address.

1. Account page
1.1. Your account page will appear after you login

Welcome, Garry Sporty (sportsuser@email.com) Logout
Applications || Agresments Claims and Reports
& My Accounts ~ Help
[} Mew Account || © Refresh || Link o existing Organisation || Change login ID and Email - Accounts refer to peaple and organisations involved in grant applications.
= WWhen you register for QGrants, an account is automatically created for you.
[T Details T Relationship = Onthe Accounts tab you can create. edit and view details of your account
Responsible and accounts you are linked o (e.g. you can creale an account for your
organisation/clubicompany and add additional contact peaple)
1010770268 Garry Sporty / BRISBANE CITY QLD 4000 You

New Accounts

After you have compieted Setting Up YoUr oWN acCouNt, you can set up additional
accoun

To create an organisation account, click on the New Account tab and select
‘organisation’
- *ou will automatically be assigned as the ‘Person Responsible' for the
account (you do not need to specify anything in the 'relationship’ tab)
- Only one organisation account can be regisiered per ABN

To create a person account, click on the New Account tab and select ‘person’
- *ou can assign the person account fo an organisation account as a contact
person in the 'relationship' tab and also specify the role of the contact person

R i ips between A

= behveen organisation and organisation can be "sponsor of or ‘'sponsored
by’

Y
- between person and organisation can be ‘is contact person’ or 'has contact
person’

Link to existing Organisation

You can request to be linked to an existing organisation account in the QGrants
system as a contact person.

To da this:
- select the Link to existing Organisation
- enler either the ABN of the organisation or the QGrants account number if
knovn
- an email wil then be sent to the person responsible of the organisation
account for approval

Q?;mnfs Great state. Great opportunity. ﬁqunnsland Government
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2. Applying for a voucher

2.1
2.2.

QGrants

To apply for a voucher click on the ‘Applications’ tab
Then select ‘New Application

Welcome, John Doe (john.doe@hotmail.com) Logout
W Agreements | i Claims and Reports | Fayments

- To create a new grant application click on ‘New Application’ button.

- To redeem a voucher for your organisation click on the ‘Redeem Voucher' button.

- To view the details of an click on the number

[ My Applications
—ey
|| [ New Application || & Redeem voucner || & Refresn
Status Application ‘ Grant Program | Grant Amo. . Applicant Beneficiary Voucher No. | Submitted ‘ N | N | -
2000145557 Get Started Vouchers Round 13 Feb- 150.00 PINE RIVERS TRI John Doe 07.05.2019 view save
May 19 SPORTS CLUB INC
2000145551 Get Started Vouchers Round 13 Feb- 150.00 Riverside Rugby Union John Doe 07.02.2018 view save

May 19 Club

- 2000055570 16;1 Started - Round 9 January - May 0.00 John Doe view save

- 2000055673 Get Started Round 10 July - Nov 150.00 Sport 123 Inc John Doe 23.08.2017 view save
2017

- 2000010317 2Gct|a1158tarted Round 5 - January-May 150.00 Deception Bay AFL John Doe 23.04.2015 view save

- 2000010314 Get Started Round 5 - January-May 33.00 Deception Bay AFL John Doe 23.04.2015 view save
2015

- 2000010311 ?cﬁsstarted Round 5 - January-May 150.00 Deception Bay AFL John Doe 22042015 view save

- 2000010100 Get Started - Round 3 - Feb-May 150.00 John Doe 11.02.2014 view save
2014

- 2000010087 ?cﬁftaned - Round 3 - Feb-May 150.00 John Doe 06.02.2014 wiew save

- 2000010085 ?(ﬂftaned - Round 3 - Feb-May 150.00 John Doe 05.02.2014 view save

- 2000010024 ?cﬁftaned - Round 3 - Feb-May 150.00 John Doe 05.02.2014 wiew save

_ 2000009951 Get Started R1 - Jan-May 2013 150.00 North Lakes Soccer Club John Doe 14.06.2013 view save

_ 2000145613 FairPlay Round 1 July-Sept 19 150.00 John Doe RTHNPWYE 23.09.2019 wiew save

_ 2000145612 FairPlay Round 1 July-Sept 19 150.00 John Doe PB3RA4QE 27.08.2019 view save

_ 2000145611 FairPlay Round 1 July-Sept 19 150.00 John Doe GDRN2YSZ 26.08.2018 view save

Q;I'Oms ﬁtluunslald Government

3. Applications — choose the grant program
Select the grant program
Click ‘OK’ to continue

3.1.
3.2.

Choose the grant program

| Grant Program

m e

Closes

SEQ Back to Work Employer Support
REGIONAL Back to Work Employer Support

Employment, Small Business and Training

Employment, Small Business and Training

22.09 2020
22.09.2020

FairPlay Round 1 July-Sept 19

Depariment of Housing and Public Works

31.122019

FairPlay Activity Provider Eligibility
Kindergarten Inclusion Support Scheme
SR Getin the Game

Pre Prep Kindergarten

EYS Family Support

EYS Child Activities and Groups

EYS Early Childhood Education

- Department of Housing and Public Works

Early Chil and C

Department of Housing and Public Works

Early Chil and G ity E

Early Chil and C

and C

Early Chil

Early Chil and C

31.12 2099
31.12 2099
31.12.2019
31.12 2099
31.12 2099
31.12 2099
31.12 2099




4. Privacy and use of information
4.1. Read the ‘Privacy and use of information
4.2. 4.2 Click ‘Next’ to continue

Please note!

Privacy and use of information

The Department of Housing and Public Works (department) manages personal information in
accordance with the Information Privacy Act 2009 (Qid)

The department is collecting personal information during the application process to assess e
child's eligibility for the FairPlay vouchers program (Program} and for (and related to) the
childs participation in the Program.

Some of the personal information collected (for example, the parent, carer or guardian’s
name, contact details and signature, the child's name, age and date of birth) will be printed en
the voucher (if issued).

Personal information collected may be:

1. used by the depariment or its contracter/s to contact the parent, carer or guardian or
referral agent (under the Program) for the purposes of gathering feedback or
participating in a survey on the Program and/or

2. used by the department for monitoring and evaluating the department’s programs
{including the Program) and resources and/or

3. disclosed to the department’s coniractor/s engaged for the purpose of monitoring andior
evaluating the Program.

When requested some personal information will be collated in a statistical format (in a
deidentified and aggregate format) and may be given to local government authorities or local
Members of Parliament.

Personal information will not be disclosed to any other third parties without the censent of the
persanis to whom the personal relates (or a where it relates
to a child), unless authorised or required to do so by law. Further information on how the
department manages personal information can be found at
hpw.qld.gov.aulaboutusiPagesiprivacy.aspx.

5. Account details
5.1. The details on this screen will be pre-populated with your name
5.2. Check your details are correct
5.3. Click ‘Next’ to continue

Program Name  FairPlay Round 1 July-Sept 19 Exit
(1] 2 3 4 5 6 7 a
» 121 1> il L'
AccountDetails ~ Address  ConfactDetalls  Account Summary  Health Care Card  ChildiYoung Person  Questionnare  Declaraion  Summary
Name Details
Title: D Account details
First Name: | John |
« Enter your personal details in the fields
Last Name: | Doe | provided
= Check your details are correct.
» Press ‘next to continue.
Crants . T p—
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User Errors

The account needs to be in the name of the parent/guardian so they can accept the terms
and conditions.
o The parent/carer/guardian should ensure they enter their name in this stage of the process.
It is the account holder who must be over the age of 18 and agree to the terms and
conditions. Parents/carers/guardians who incorrectly enter the child or young person’s name
in this stage of the process can select the “Accounts” tab when you next log into your
account and edit the Account details.

6. Address details

6.1. The details on this screen will be pre-populated with your address
6.2. Check your details are correct
6.3. Click ‘Next’ to continue

Program Name FairPlay Round 1 July-Sept 13 Exit

» 1 B 3 4 5 6 7 8 9

4
Account Details Address Contact Details Account Summary Health Care Card ChildYoung Person Questionnaire Declaration Summary
< Back | | Next » Exit
Street Address Help
* Address 1. | 28 Rosewood St Address details
Address 2

« Enter your residential address details
v including house number, sireet name,

town/suburb and postcode. Fields with an *
need to be completed

« Ifan incorrect or incomplete address is
entered a list of possible addresses will
appear. Select your suburb, street and house
number.

« Check that your details are correct.

= Press ‘next to continue.

* Town/Suburh: = BARDON Posicode: | 4065 * State: | QLD

< Back | | Next » Exit

Granis

&Queenslind Government

7. Contact details
7.1. The details on this screen will be pre-populated with your contact details
7.2. Check your details are correct
7.3. Click ‘Next’ to continue
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Program Name FairPlay Round 1 July-Sept 13

T8 1 2 3 4
Account Details Address Contact Details Account Summary

[ea]

Contact Details

5

Health Care Card

6
Child/Young Person

Exit

Telephone Number: | 0436254358
Mobile Phone Number:
Fax:

Email: | John.Doe@hotmail com

Website:

8. Check account summary details
8.1. This is a summary screen of your details
8.2.
8.3.

8.4. Click ‘Next to continue

Please check your details are correct before proceeding
If any details are incorrect click ‘back’ to amend as necessary

Program Name FairPlay Round 1 July-Sept 19

» 1 2 3

Account Details Address Contact Details Account Summary

Account Details

Health Care Card

6

ChildlYoung Person

7 8 ] -4
Questionnaire Declaration Summary
Help
Contact details
- Please provide ai least one contact phone
number and your email address
= Check your details are correct
« Press ‘next to continue.
&Qﬂunsllnd Government
Exit
7 8 9 4
Questionnaire Declaration Summary
Help

Account Number: | 1010034715
Name: | John Doe

Address: | 28 Rosewood St/ BARDON QLD 4065

Granis

Account details

= This is a summary screen of your details.

» Please check your details are correct before
proceeding.

« Ifany detailz are incorrect then press ‘back’ to
amend as necessary.

= Press ‘next to continue.

&Quunsl:nd Government
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9. Health Care Card — YES
9.1. Select ‘Yes’ if you have a valid Centrelink Health Care Card or Pensioner Concession Card.

Exit

Program Name FairPlay Round 1 July-Sept 19

Account Details Address Contiact Details Account Summary Health Care Card Child’Young Person Questionnaire Declaration Summary

Centrelink Health Care Card or Pensioner Concession Card Help

Health Care Card/Pensicner

Do you have a valid Health Care Card or Pensioner Concession Card with the childiyoung person’s 2
Concession Card

or does the childiyoung person have their own Health Care Card?

‘Select “Yes' if you have a valid Centrelink Health
Care Card or Pensioner Concession Card.

If you select yes, a window will pop-up where you
‘can enter your card number in the field provided
‘without spaces or dashes.

Please ensure you read the authorisation statement
-as you must provide consent to enable the
‘department to verify your details.

Select "Authorise’ to provide your consent.

201K
Q& Select 'Next' to continue.

o 111-11-111A,
BRNTLER WAL or
e P Referral Agents

Use of the Medicare card image is for demonstrative purposes only and is not an from the C: If you would like to refer a child/young person for a
voucher, please ensure you have reviewed the
referral eligibility requirements here and complete
- - - - - the relevant form io register as a referral agent.
Authority to access Health Care Card/Pensioner Concession Card information < &

If a referral agent has provided you with this link to
B -apply for a voucher, please select ‘'no’ and complste
CRN. Authorised on: the referral agent's deiails.

If you have not received a link from your referral
‘agent, please contact them directly.

Select "Next' to continue.

9.2. Enter the card number in the space provided.

9.3. Read the authorisation statement - You must provide consent to enable the department to
verify your details — Click ‘Authorise’ to give consent

9.4. Click ‘Next’ to continue

Authority to access Health Care Card/Pensioner C ion Card Informati ] %

NOTE: Medicare card numbers and Customer Reference Numbers for Centrelink payments (including Family Benefit Part
A or B) are not valid. Only valid Centrelink Health Care Cards or Centrelink Pensioner Concession Cards are accepted.
Audits of will be by the to verify validity.

This consent will be used for the sole purpose of authorising Centrelink to provide information to the Queensland
Government to assess your eligibility in relation to concessions or services provided by the Queensland Government.

Enter your Health Care Card/Pensicner Concession Card
CRN

| authorise:

« the Queensland Government to use Centrelink Confirmation eServices to perform a Centrelink enguiry of my
Centrelink customer details and concession card status fo enable the business to determine if | qualify for a
concession, rebate or semvice.

» the Australian Government Department of Human Services (the department) to provide the results of that enquiry to
the Queensland Government.

| understand that:

« the depariment will disclose personal infermation to the Queensland Government including my name, address,
payment and concession card type and status to confirm my eligibility for FairPlay Vouchers

« this consent, once signed, remains valid while | am a Customer of the Queensland Government in receipt of a
FairPlay Voucher for a child or young person | am the legal guardian for unless | withdraw it by contacting the
Queensland Government or the department.

« | can get proof of my cil ils from the and provide it to the Queensiand Government so
that my eligibility for a FairPlay Voucher can be determined.

« if | withdraw my consent or do not alternatively provide proof of my circumstances/details, | may not be eligible for a
FairPlay Voucher provided by the Queensland Government.




User Errors

What format are you entering your number? Do not include any dashes, spaces or the letters
CRN at the beginning.
¢ Make sure you are entering the Health Care or Pensioner Concession Card number in the
correct format (9 numerals and 1 letter, no spaces, dashes or the letters CRN e.g.
123456789K).

Is it a Centrelink Health Care or Pensioner Concession Card?
¢ Medicare cards are not a Health Care card.

Are you clicking your mouse in the white box?
e Make sure you are clicking in the white box to enter their Health Care or Pensioner
Concession Card number. Some clients, due to their computer monitor colour settings, may
not be able to easily identify this.

Are you entering the number on a DVA Repatriation card?

o Department of Veteran Affairs (DVA) Repatriation Cards are not eligible under FairPlay. This
card provides specific benefits only to the veteran named on the card: it does not provide
benefits to dependents. DVA pensioners can apply through the Department of Veteran Affairs
for a Pension Concession Card.

10. Health Care Card — NO, using referral agent
10.1. Select ‘No’ if you have been provided with a link by a registered referral agent. You cannot
apply unless you use the link provided to you.

Program Name  FairPlay Round 1 July-Sept 19 Exit
» 1 2 3 4 6 7 8 9 4
Account Details Address Contact Details Account Summary Health Care Card Child/Young Person Questionnaire Declaration Summary

< Back || Next > | | Draft Save Exit

Centrelink Health Care Card or Pensioner Concession Card Help
Do you have a valid Health Care Card or Pensioner Concession Card with the child/young person’s name listed I(-:lealth Care t(::arZIPensioner
oncession Car
or does the child/young person have their own Health Care Card? No v

Select Yes' if you have a valid Centrelink Health
Care Card or Pensioner Concession Card.

o medicare
201X If you select yes, a window will pop-up where you
1234 56789 1 can enter your card number in the field provided
1 J0HN A CITIZEN without spaces or dashes.
2 JANE A CITIZEN
3JAMES A CITIZEN
TIESSICA'A CITIZEN Please ensure you read the authorisation statement
as you must provide consent to enable the
b department to verify your details.
31 AUG Select "Authorise’ to provide your consent.
201X

Select 'Next’ to continue.

or

/ Referral Agents

rposes only and is not an endorsement from the Commonweaith If you would like to refer a child/young person for a
voucher, please ensure you have reviewed the
referral eligibility requirements here and complete
the relevant form to register as a referral agent.

If a referral agent has provided you with this link to
apply for a voucher, please select ‘no’ and complete
the referral agent’s details.

If you have not received a link from your referral
agent, please contact them directly.

Select 'Next' to continue.

< Back | | Next > | | Draft Save Exit

10.2. You must provide the details for referral agent who provided you with the link, completing all
fields
10.3. Select the position title of your referral agent from the drop down list.
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10.4.
10.5.

If you cannot find their role title in the list, select ‘other’.
Click ‘Next’ to continue

11.If you do not have a Health Care Card or Pensioner Concession Card and have not been
provided with a link to apply through a registered referral agent

11.1.
11.2.

You can return to the form by clicking ‘Back’, or
Select ‘Exit’ to leave the application. You will not receive a voucher.

Exit Application? ] %

If you do not hold a valid Health Care Card/Pensioner

Concession Card with the childfyoung person's name
listed, you are not eligible for a voucher.

Prass 'Back’ to return to your application or 'Exit' to leave
the application.

12. Enter child/young person’s details

12.1.
12.2.
12.3.

12.4.
12.5.
12.6.
12.7.

12.8.

Enter the child/young person’s name

Select the gender of the child/young person from the drop down box

Use the calendar icon which appears right of the “Date of Birth” cell when selected to choose
their date of birth

Enter the child/young person’s current age — only children/young people between the age of 5
and 17 are eligible for the program

Enter the town or suburb where the young person/child resides

Select the state from the drop down box — eligible participants must reside in Queensland
Answer the question “Has your child played activity provider sport before?” by selecting “Yes”
or “No” from the drop down box

Click ‘Next’ to continue
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Program Name FairPlay Round 1 July-Sept 19

» 1 2 3 4 5 7

Account Details Address Contact Details Account Summary Health Care Card Child/Young Person Questionnaire

< Back | | Next > | | Draft Save Exit

Child/Young Person details

g

Declaration

9 -
Summary

Help

Please complete this section with the childiyoung person's details, not your own

First Name
Middle Name® *if applicable
Sumame
Gender v
Dale of Birth 2200 [1] Age* *as at the fime of application
Town/Suburb
State v
Has the childiyoung person played club sport before? v
Is the childfyoung persen an Aberiginal and/or Torres Straight Islander? v
Is the childfyoung person frem a non-English speaking background? v
Does the child/young person have a disability? v
< Back | | Next > | | Drait Save Exit

Granis

NOTE: There is a limit of one voucher per

child/young person per calendar year. (e.g. |Ira child

received & voucher in Get Started Round 13 in
February 2019, they would not be eligible for
another voucher in FairPlay until Round 2 2020).

Child/Young person details

Enter the child/young person's details in the fields
provided

When entering the child/young person's date of
birth, please either select the calendar icon in the
field and chose the date, or enter it as dd.mm.yyyy
Enter the child/young person’s current age. Only
children/young people between the age of 517
(inclusive) are eligible for the program.

Enter the town/suburb and state. Eligible
participants must reside in Queensiand.

Use the drop down menus for last four guestions.

Select 'Next' to continue.

mﬂueensland Government

User Errors

Are you using the calendar to enter the date of birth?

birth is in the correct format.

Are you clicking your mouse in the white box or right next to the text?
o Ensure you are entering the details in the white box provided. Some clients, due to their
computer monitor colour settings, may not be able to identify this and will try clicking right
next to ‘first name’ or ‘date of birth’ in the grey space and will be unable to enter any text.

e Use the calendar | at the right hand side to select the date of birth to ensure the date of

13. Enter child/young person’s details - complete the questions
13.1. Answer each question
13.2. Click ‘Next’ to continue

Program Name  FairPlay Round 1 July-Sept 19

1S 1 2 3 4 5 7

Account Details Address Contact Details Account Summary Health Care Card Child/Young Persen Questionnaire

< Back | | Next > | | Drafl Save Exit

Child/Young Person details

8
Declaration

Please complete this section with the child/young person's details, not your own

First Name
Middle Name* if applicable
Sumame
Gender ~
Date of Birth M Age* *as at the time of application
Town/Suburb
State ~
Has the childiyoung person played club sport before? ~
Is the childlyoung person an Aboriginal andior Torres Straight Islander? ~
Is the child/young person from a non-English speaking background? ~
Does the childiyoung person have a disability? ~
< Back | | Next > | | Draft Save | | Exit
Granfs
< Back | | Next > | | Draft Save | | Exit

Exit

oo
Summary

Help

NOTE: There is a limit of one voucher per
childlyoung person per calendar year. (e.g. if a child
received a voucher in Get Started Round 13 in
February 2019, they would not be eligible for
another voucher in FairPlay until Round 2 2020)

Child/Young person details

Enter the child/young person's details in the fields
provided.

When entering the childiyoung person's date of
birth, please efther select the calendar icon in the
field and chose the date, or enter it as dd mm yyyy
Enter the childiyoung persen’s current age. Only
children/young people between the age of 5— 17
(inclusive) are eligible for the program.

Enter the town/suburh and state. Eligible
participants must reside in Queensland

Use the drop down menus for last four questions.

Select ‘Next' to continue.

. L ———
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User Errors

My child wants to become a member of another activity provider, do | need to let the
department know?

o FairPlay Vouchers can be redeemed at any FairPlay registered activity provider. If the
parent/guardian has presented the voucher to an activity provider and the child changes their
mind, they will need to speak to the activity provider directly.

o If the voucher has not been claimed by the activity provider, they can ask the activity
provider to destroy the voucher and the parent/guardian can print off another copy of
the voucher to present to another FairPlay registered activity provider

o If the activity provider has already claimed the voucher, the activity provider may be
willing to transfer the funds to another FairPlay registered activity provider less any
costs incurred e.g. insurance, administration.

o Please be advised that Sport and Recreation is only responsible for the issuing and
reimbursement of vouchers.

14. Questionnaire
14.1. Please select the required responses relating to the child/young person
14.2. Question A — Please indicate if the child/young person participated in any physical activities.
14.3.
in any physical activity
Question C — Please indicate if there were any barriers to the parent/carer that prevented the
child/young person participating in any physical activity.*Note* If you select ‘Other’, please
specify in the field provided
Click ‘Next’ to continue

14.4.

14.5.

Program Mame FairPlay Round 1 July-Sept 12

» 1 2 3 4 5 [ 8 9 4
Account Details Address Contact Details Account Summary Health Care Card Child"Young Person Questionnaire Declarafion Summary
€ Back | | Next » | | Draft Save Exit
Child/Young Person Participation Information Help

Questionnaire

Question A.
Please select the required respenses relating to the

During the past 12 months, did the childiyoung person participate in any physical activities for sport, exercise or recreation outside of school hours? child/young person

Question A
| > Please indicate if the child/young persen
d in any activities for sport, excercise or
recreation outside of school hours

Question B.

Question B

. _— L . - _— o
Were there any main barriers to the childlyoung persen participating in more physical activity (than indicated above) over the past 12 months? (select Please indicate if there were any barmiers o the

all that apply)

Motivation facters (e.g. not , lazy, tired, fime pressures)

Psychological factors (e g fear, body image)

Enough activity at school

Activity related (e.g. not goed enough, don't know the rules, nobody to participate with, too competifive)
Disability ilinessinjury

Mot applicable

Other — please specify

Please specify here:

Question C.

Were there any barriers for you/your spouse as parents/carers to enable the child/young person participating in more physical activity over the past
12 months? (gelect all that apply)

Time and prionty factors
Caring for kids/or others
Transport factors
Money factors
Accessibility factors
Safety related
Disabilityiliness/injury
Other - please specify

Please specify here:

€ Back | | Next > | | Draft Save Exit

child/young person participating in any physical
activity over the last 12 months.

= Note: if you select 'Other, please specify in
the field provided

Question C

Please indicate if there were any barriers fo for the
parenticarer that prevented the childlyoung person
participating in physical activity over the last 12
months

« Mote: if you select 'Other, please specify in
the field provided

Select "Mexf fo confinue.

Question B — Please indicate if there were any barriers to the child/young person participating
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15. Declaration
15.1. You must view the “Terms and Conditions’ by clicking on the link before proceeding
15.2. Clicking the box indicates you have read the guidelines and the information supplied in this
application is true and correct
15.3. Click ‘Next’ to continue

Frogram Name FairPlay Round 1 July-Sept 18

Exit

» 1 2 3 4 B & 7 B ] 4

Account Details Address Contact Details Account Summary Heatth Care Card ChildrYoung Person Queslionnaire Declaration Summary

< Back | | Next » | | Draft Save Enxit

Declaration Help

Click to read terms and conditions Declaration

/1 have read the guidelines relating to grant funding. The information supplied in this submission is, to my knowledge, trus and correct
ou must view the Terms and Conditions by clicking

on the link before proceeding. The Terms and
Conditions will open in another window.

If you are unable to view the Terms and Conditions,
the pop-up blocker on the web browssr may be
tumed on. If you are using a desklop browser, you
may right click the information bar and select
‘download or capy and paste the link into the new
wieh broviser to view the Terms and Conditions.
Selscting the box indicates you have read the
guidelines and that the information supplied in this
application is true and correct

Select ‘Nexf o continue.

< Back | | Next > | | Draft Save Exit

Grants ﬁuunnsland Govemment

16. Check the application summary
16.1. Check your details are correct — the ‘Beneficiary’ will list the parent/guardian details

16.2. Click ‘Submit’ to proceed

Dosument No. 2000145613 Exit
Program Name FairPlay Round 1 July-Sept 19
Voucher No. RTHNPWVS
» 1 2 3 4 5 5 7 3 B -
Account Defails  Address  ConfactDefalls  AccountSummary  Health CareCard  Child/Young Person  Questionnaire  Declaraon  Summary
¢ Back Exit
Summary Help
Department of Housing and Public Works Summary
FairPlay Round 1 July-Sept 19 Check thal your details are correct
Accounts involved with this submission The ‘Beneficiary” vill st the parentiguardian detals.
Beneficiary John Doe / BARDON QLD 4065 John Doe@hotmail com 28 Rosewood 5t / BARDON QLD 4065 Select Submil’ to proceed.
It you are eligible you will recsive 3 voucher A
Submission Details printed copy of the voucher must be presentsd at
the club the childiyoung person wishes 1o join
First Name Hary You can save a copy of the voucher on your
) U computer to print at a later date. Allematively. you
Middle Name (if applicable) Judd can login to the QGrants home page using your
Sumame King email and passward.
Date of Birth 28.09.2008 Select Exit to return to the home screen
Age (a time of application) 10
Town/Suburt Bardon
State Quesnsland
¢ Back Exit

Granis
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17. Voucher notification
17.1. If you are successful in obtaining a voucher, an image of the voucher will appear that you can
save or download — a pdf file of the voucher will also be sent to the email address you
registered with and a copy will be stored in your QGrants account
17.2. A printed copy of the voucher must be presented at the activity provider the child/young
person wishes to join
17.3. Click ‘Exit’ to leave QGrants

Thank you for your Application to the grant program FairPlay Round 1 July-Sept 19

Exit

“ Application number is 2000145640
Please save a copy of the form for your own records.

OSRQLDSRS_FP_PAR_VOUCHER.pdf 1n

B NOTE: It may take up to a minute for the form to appear.

(] p
a I r a YYou can also download a copy by clicking here;
or view/download a copy from the QGrants portal under

VO u C h e rS & My Applications’ - for Application PDFs or;.

‘My Agreements’, under the claim link for Claim PDFs.

A copy has been emailed to you.

Voucher Number: NGA46400
Date of issue:  01/11/2
Voucher expiry date:

[

Name: Jonn
Email address: /o

Endorsement

d conditions of use for
ring the application process
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Possible Technical Issues

Voucher is not being displayed

o Adobe Reader version 9 or higher is required by QGrants and can be downloaded for free at
http://get.adobe.com/reader/. Other Windows based PDF readers are not supported.

o If the voucher is not loading check you have Acrobat JavaScript enabled:
- Open Adobe Reader from the desktop or start-bar menu
- Click Edit and select Preferences from the menu
- Select JavaScript from the Categories and tick the checkbox to Enable Acrobat

JavaScript

- Click OK to close the Preferences window
- Close Adobe Reader by clicking File and selecting Exit from the menu
- Re-open the web browser and continue using QGrants.

e You should also ensure that Adobe Reader is set to display PDFs in a web browser:
- Open Adobe Reader from your desktop or start-bar menu
- Click Edit and select Preferences from the menu
- Select Internet from the Categories and tick the checkbox to Display PDF in browser
- Click ‘OK’ to close the Preferences window
- Close Adobe Reader by clicking File and selecting Exit from the menu
- Re-open the web browser and continue using QGrants.

Kapersky Anti-virus software
o If you use Kapersky anti-virus software, a blank page will be displayed when you attempt to

open the pdf. Disabling the anti-virus software in this case will not rectify the issue. Please
download a different browser e.g. if you are using internet explorer, please download Google
Chrome. You should then log into your QGrants account using the new browser. You can
download the browser for free:
https://www.google.com/intl/en_uk/chrome/browser/
http://windows.microsoft.com/en-au/internet-explorer/download-ie

Adobe Reader
o The operation of Adobe Reader is affected by certain ‘add-ons’. It is recommended users
enable Adobe Reader add-ons, for vouchers to display and function correctly.
e Disabling add-on in Internet explorer
- From the Tools menu, select Manage Add-ons, then select Enable or Disable Add-ons.
- Highlight the Adobe add-ons and select Enable. Click OK.
- Highlight any add-ons that mention 'anti-virus' and select Disable. Click OK.
e Disabling add-on or ‘extensions’ in Google chrome
- Inthe address bar type ‘chrome://extensions'
- Un-tick 'Enabled' next to the anti-virus name (could be multiple entries).
Disabling add-ons in Safari
In the help menu select ‘Installed Plug-ins’.
Click the ‘Disable’ button next to the anti-virus name (could be multiple entries).
Disabling add-ons in Firefox
In the address bar type 'about:addons'.
Click the 'Disable’ button next to the anti-virus name (could be multiple entries).

No e oh e

Clients experiencing technical issues during the voucher application process
e |f you experience a technical issue during the application process, you should close all
windows, “Log Out” and “Exit” out of your QGrants account. If you only “Log Out” it may take
you back to where the technical error occurred.

BACK
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http://get.adobe.com/reader/
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How to print a FairPlay voucher

1. You can print a copy of your voucher at any time by logging into your QGrants account at
https://ggrants.osr.gld.gov.au/portal

2. Click on the ‘Applications’ tab

3. Click on the ‘View’ link at the right side of the application

4. Hover your mouse over the pdf, right click and click 'Print’

o rede
‘o view the details of an appl

J My Applications

[} New Application || £ RedeemVoucher | ¢, Refresh

Application No.  Grant Pragram Grant Amount Status Applicant Beneificiary Voucher No Submitted 2 0
save

2000000456 Get Started R2 - Jul-Nov 2013 15000  Submitted Wax Jennings NTZIABH4  29.052013  view

Wax Jennings 11122012 view  sa

2000000024 Get Started R - Jan-May 2013 000 InProcess

The ‘Redeem voucher’ button has
been hidden for people who are not
linked to an activity provider account

Granis Great state. Great opportunity. F Queensiand Govemment

User Errors

| can’t redeem my voucher?
e Once you are successful in obtaining a voucher, print the voucher and take it to the
activity provider the child/young person wishes to join.
e You can then ‘Logout’ and ‘Exit’ QGrants.

Possible Technical Issues

My vouchers have a different status or the status has changed, what does that mean?
e The following can be used as a guide:
o ‘Submitted’ — you have been successful in applying for a voucher
o ‘Draft’ — the application for a voucher is incomplete
o ‘Ineligible’ — the child or young person does not meet the program criteria
o ‘Approved’ or ‘Agreement Created’ — the voucher has been redeemed by the
activity provider

Please check the details under the ‘Grant Program’ to ensure you are printing off the voucher for
the correct ronind
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